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System Requirements Form
The following form is designed to collate the information needed for Hero Solutions to gain an understanding of your requirements and to produce an estimate for the work.  As well as completing this form, we would also advise a meeting with one of our consultants where we can discuss your requirements in detail which will then allow us to submit a detailed proposal and fixed-price quotation.
Don’t worry if you have not thought through all the precise details at this stage - the document is not meant to be a detailed technical specification (this will come later if you agree to the proposal and decide to go ahead with the project).  When completing the form, try not only to think about your requirements now but also what they may be in the future.  Planning ahead can save expensive alterations at a later date.

If you are unsure of the options available, please get in touch with us and one of our consultants will be able to answer any questions you have.
System Overview

Give a brief overview of your organisation

     
Give a brief overview of the requirements and objectives of the system
     
How have you been processing the data up until now?  e.g. paper forms, spreadsheets etc.

     
What are the main problems with how you’ve been doing things up until now, that you are looking for the new system to address?

     
Do you have any future plans for the system? e.g. expansion, increase in users, alterations/add-ons etc.

     
What other systems, if any, will this system integrate/communicate with? e.g. export data to a financial system, integration with Microsoft Office products such as Word or Excel etc.
     
Do you have any particular preference for the technology to be used to develop the system?  If so, what are the reasons behind this?

     
Do you have a particular deadline for the project, or is it basically as soon as possible?

     
Do you have a particular budget or price range?  Although you may not want to reveal this to the developer, knowing your budget can help us to work with you and put together solutions that will fit within your budget.
     
Users, Access & Security 

How many users will there be using the system (both in total and at the same time)?

     
Will all users have the same requirements from the system or will different groups need different functionality? e.g. sales, management etc.

     
What level of security is required? Will a simple global password for the database suffice, or do you require individual logons for each user or group with customised permissions?

     
Will the data stored need to be accessed from a single machine, or from a number of different machines (e.g. connected on a network)?

     
Will remote access to the system be needed? e.g. mobile workers with a laptop, home workers etc. 

     
Maintenance & Usage

Are you looking for basic maintenance tools to be built as part of the system, so you can perform simple maintenance yourself (such as updating the options that appear in dropdown boxes, adding users etc.)?
     
At a rough guess, how many records will be added or amended in the database per day?

     
Data Entry & User Interface
Try and break the entire system up into distinct sections and list them below.  For example, customer records, contact details, product details etc.

     
Do you have existing data that needs to be imported into to the new system?  What format is this data in? e.g. Excel, Access
     
Will you be looking for the system to perform any specific calculations or processing on the data?  If so, please give an overview of these.

     
Do you require data auditing functionality, so that the system logs information such as user and date when records are modified or deleted?

     
Are there any special requirements for data entry? e.g. barcode scanning, document scanning etc.
     
Apart from standard data entry forms and navigation controls, do you have any specific requirements for the user interface? e.g. on-screen charting, calendar, diagrams etc.
     
Reporting

Make a brief list of the reports and print-outs you require from the system (e.g. printable invoice, year-to-date sales report etc.):

     
Do you require the ability to generate your own custom reports and statistics?  If so, do you want a custom tool built into the system itself or will you use an external program such as Microsoft Excel or Crystal Reports to do this?

     
Deliverables & Support

Please indicate what documentation you would like to accompany the system.  Don't automatically ask for everything unless you really do need it as preparation of these documents can significantly increase development time (and therefore cost).
System Help Files:  FORMDROPDOWN 

User Manual:  FORMDROPDOWN 

Full Source Code: Supplied as standard
Technical Specification Document: Supplied as standard
Training CD-ROM:  FORMDROPDOWN 

Will you require any training on the system for your users?  Will this be standard end-user training or technical training for database administration?

     
Notes

Use this space for any other information you feel is relevant.
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